Anexa 1

la Standardul de performanta pentru serviciul de furnizare a energiei electrice
Indicatori de performanti generali privind calitatea serviciului de furnizare

Furnizor: SC Neptun SA Campina Anul: 2013
Nr. ert.  JIndicator de performanta* Tip consumator sem. | sem. 1 An
0 1 2 3 4 3
Durata medie de emitere a ofertelor de casnic 0 0 0
| furnizare - art.5, alin. (1), a) necasnic mic 1 1 1
necasnic mare 1 1 1
total 1 1 1
Durata medie de semnare a contracielor de |casnic 0 0 0
’ furnizare- art.5, alin. (1). b) necasnic mic 7 7 7
necasnic mare 7 7 7
total 7 7 7
casnic 0 0 0
3 necasnic mic 0 0 0
Numar de contestatii justificate privind necasnic mare 0 0 0
acturarea - art. 8, alin. (1), a} total 0 0 0
Numdr de contestatii justificate privind casnic 0 0 0
4 | facturarea, raportat la numdr cons. necasnic mic 0 0 0
deserviti - art. 8, alin. (1), a) necasnic mare 0 0 0
total 0 0 0
5 durata medie de rezolvare a contestafiilor  |casnic 0 0 0
necasnic mic 0 0 0
necasnic mare 0 0 0
total 0 0 0
6 |Nr locuri de consum deconectate pt. care __|casnic 0 0 0
necasnic mic 0 0 0
necashic mare 0 0 0
total 0 0 0
casnic 0 0 0
necasnic mic 0 0 0
necasnic mare 0 0 0
total 0 0 0
casnic 0 0 0
necasnic mic 0 0 0
necasnic mare 0 0 0
total 0 0 0
0 0 0
0 0 0
0 0 0
duratd medie de transmitere cdtre op. de
refea a sesizdrilor primite in scris, prin
postd sau direct la registraturd, inclusiv
cele referitoare la accesul la refea-art 13,
alin (1), b) 0 0 0
12
0 0 0
2 2 2
0 0 0
Nr linii telefonice gratuite-art 14, alin (3), 0 0 0
d).
0 0 0
6 0 0 0
0 0 0
Numar de reclamatii privind schimbarea
20 firniz. finalizate in instanta de judecatd cu
& sentinfd defavorabila furnizorului respectiv-
art 15, alin (2), d) 0 0 0




